@ Solarus.

Thank you for choosing Solarus.

We strive to give our customers the latest and greatest in technology within the industry. Our goal is to always
provide you with the best customer service possible and great value in our service offerings. Thank you for
believing in and choosing Solarus as your local telecommunications provider.

For a limited time we are holding a “Refer a FRIEND” promotion. Please share the good news about our
telephone, TV, and Internet service with your friends and neighbors and for every service your friend
signs up for, we will give you $25. Referral amount will be paid in credit** on your bill. Have several of
your friends sign up with Solarus, there is no limit to how much you can earn. Just remind your
friends to mention your name when they call to sign up for services.

Again, thank you for your loyalty to Solarus. For over 115 years, our company has been right here in Central
Wisconsin, making sure you get quality telecommunications service at a fair price. With your continued
support, you can count on us to continue bringing you the newest products, friendly local service, and
hometown value you expect and deserve.

Sincerely,

Douglas J. Wenzlaff
CEO & General Manager
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“FRIEND” must give current customer’s name when calling in to order their new service. Referrals are unlimited. New
customer’s service must be installed and 1% invoice paid in full before referral is paid out. Offer applies to residential
customers only without an outstanding balance to their account. Limited time only. Restrictions apply. Call for details.

**Credit on bill will be paid over a 3 month term.

refilec1611



